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Support office instructions

TRANSACTIONS Menu

Transactions give a view of all bank deposits by all facilities, and show the activity with different accounts.

 Roll the mouse over the 
payment number to see 
the facility name

 Select payment number 
to see remittance

Select “More>>” to see 
larger listing of bank 
deposit detail, by 
facility and deposit date



Support office instructions
ADMIN Menu

Select “+” to see all 
the facility based
users with a login

Select a facilities 
name, all the 
residents accounts
are listed Lists Provider/ Supplier 

contact details for the 
facility

Edit users, 
delete users 
and add new 
users.

Select for debit 
card transactions

Select here for facility 
account statements

Export, can 
download 
balances and 
transactions 
for each 
account 

Can select balance and 
see resident statements


